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Register for Federal Assistance: 
____ 1-800-621-FEMA (1-800-621-3362) ( TTY 1-800-462-7285), or apply online at www.fema.gov 
____ Check on current application:  800-621-3362 (TTY: 1-800-462-7585) or by visiting www.fema.gov 
 

American Red Cross (ARC): 
____     ARC Follow up:  1-866-GET-INFO (1-866-438-4636)  
____     ARC Local Oregon 503-284-1234 info@redcross-pdx.org  Web Site: http://www.redcross-pdx.org  
____      ARC Salem Chapter (503) 585-5414 
____      ARC Eugene Chapter (541) 344-5244 
____      ARC Portland Chapter (503) 280-1455 
 
Salvation Army 
____     Tillamook Family Services 1-800-858-3556 
____      McMinnville: 503-472-1009 
____      Salem Citadel:  503-399-0206 
 
United Way  
____     United Way of the Columbia-Willamette: (503) 228-9131 
____     United Way of Columbia County: (503) 556-3614 
 
Insurance  
____   Insurance Commissioner 1-888-877-4894 
____   National Flood Insurance Program (NFIP) 1-800-638-6620  
 
Requiring Temporary Lodging/Housing; 
____ HUD Portland Office (971) 222-2600 Web Site:  http://www.hud.gov 
____      VA Owned Properties:  www.ocwen.com  
 

Job Resources: 
 

______   Disaster Unemployment 1-877-877-1781 Web Site: http://www.oregon.gov/EMPLOY/index.shtml 
 

Food Resources: 
____      The Salvation Army:  1-888-363-2769 
____       Food Stamp Program 1-800-948-3050 http://www.fns.usda.gov/fsp/ 
____ Adopt-A-Family Program:  http://www.family-to-family.org/ 
_____ Local Food Banks: Columbia Pacific Food Bank 503-397-9708 Email:  CPFB@opusnet.com 
_____ Local Food Banks: Clatsop Regional Food Bank 503-325-1400 Email: foodbank@ccaservices.org  
_____ Local Food Banks:  Food Bank of Tillamook County 503-842-3154 Email: cclifton@oregonfoodbank.org 
_____ Local Food Banks:  Marion-Polk Food Share 503-581-3855 Email: rhays@foodbanksalem.org 
_____ Local Food Banks:  OFB Washington County 503-439-6510 

_____ Local Food Banks:  Yamhill County Food Bank 503-472-0457 Ext. 38 Email: ycrfb@ycap.info 
 
 

Housing Repair/Replacement: 
____     1-800-621-FEMA (1-800-621-3362) ( TTY 1-800-462-7285) 
____      National Flood Insurance Program (NFIP) 1-800-638-6620 
____     USDA Disaster Loans & Grants: 503-414-3300 (State Office) Offices in Eugene, Medford, Pendleton,Redmond,      
             Roseburg, Salem http://www.rurdev.usda.gov/or/where.htm 
____     Disaster Assistance Loan (SBA):  1-800-659-2955 www.sba.gov or http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html 
____     USDA:  All Declared County’s County: TANGENT SERVICE CENTER (541) 967-5925               
 
 
Disaster Assistance Loans: 
____ Disaster Assistance Loan (SBA):  1-800-659-2955 www.sba.gov or http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html 
____ SBA Questions about current loan application:  http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html 
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Other Oregon  Referral Numbers 
____   Aging Services: 1-(800) 282-8096 http://www.dhs.state.or.us/policy/spd/notice.htm 
____     Agriculture Aid: (503) 692-6830 http://www.fsa.usda.gov/FSA 
____    Consumer Services: 1- (877) 877-9392 http://www.doj.state.or.us/finfraud/index.shtml 
____    Contractors: 503-378-4621 http://www.ccb.state.or.us/CCB/consumer_help.shtml 
____    Crisis Counseling: 503-945-5763 TTY: 800-375-2863 http://www.oregon.gov/DHS/mentalhealth/index.shtml 
____    Disaster Legal Services: 1-800-452-7636 Monday – Friday:  9 am – 5 pm  
____    Federal Deposit Insurance Cooperation (FDIC):  1-877-275-3342  www.fdic.gov  
____    Fraud: 1-800-323-8603 http://www.fema.gov/news/newsrelease.fema?id=2522 
____    Health: 1-971-673-1222 http://www.oregon.gov/DHS/ph/index.shtml 
____    Insurance Info: 1-888-877-4894 & 1-800-638-6620 (NFIP)  
____    USDA Disaster Loans & Grants: 503-414-3300 (State Office) Offices in Eugene, Medford, Pendleton,Redmond,      
            Roseburg, Salem http://www.rurdev.usda.gov/or/where.htm 
____    Social Security 1-800-772-1213 & 1-800-325-0778 TTY http://www.ssa.gov/ 
____    Centers for Medicare & Medicaid Services (CMS)   http://www.cms.hhs.gov 

 
 


